
2019 Survey 
Responses and analysis



Background to the survey 

● Designed to find our more about the demographics/diversity of our current 
membership

● One objective was to discover how many of them have useful skills, are 
willing to volunteer, and the sort of tasks they can help us with

● Another key objective was to gauge if some members would be willing to 
make a regular ‘donation’ to RUSS; and if they were prepared to pay a bit 
more in return for annual membership ‘with benefits’

● Response rate after three emails/reminders: 65 replies (nearly 10% of the 
members we have up-to-date contact details for)

● This response level means the data is indicative only – accurate to        
around  +/- 10%



Who responded?
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Why did they join RUSS? (Select up to 3)

To apply for a Church Grove home
To buy an affordable home in Lewisham
To buy an affordable home elsewhere
To learn how to build community led homes
To support aims of RUSS, raise awareness
To meet like-minded people in my  community
I/we have something to offer



Where our members live

London 845 (622  SE);  Greater London 44; England 47;  Scotland 
and  Wales 2; Elsewhere/ unknown 7 ; Total 945
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Other: variations on word of mouth (6)

How do they currently keep in touch?



Do people have time/want to do more for RUSS?
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Suggests 
about 40% 
of the 
members 
are keen to 
help more



What volunteering could you offer to RUSS? [up to 3]

Activism/policy/lobbying

Practical or technical building skills

Volunteer management  

Organisational management/support

Communications/PR/social media

Academic/research



● Architect
● General handyman skills
● Project Manager
● Construction Management
● Painting and decorating, writing
● Qualified carpenter
● Structural engineer .
● Kitchen fitting/carpentry
● Planning
● Landscape Design, could input to future design and maintenance discussions
● Gardening is my speciality.  My DIY skills are basic
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What skills do you have?



Membership fee – option 1
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This suggests 
that roughly 
two thirds 
would be 
willing to 

donate £2-3 a 
month to 

RUSS



Membership fee – option 2
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This suggests 
that a half 
would be 

willing to pay 
around £5 a 

month in return 
for 

membership 
benefits



Diversity highlights
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